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Institute of IT Training
Accredited Training Provider

Just IT Training Ltd is accredited under the Institute of IT Training’s Personally
Funded Training Provider accreditation programme. The Institute of IT Training
(IITT) is the professional body for IT Training in the UK. The IITT accredited status
allows buyers to have confidence in their purchasing decision by means of:

e Assurance that the Training Provider conforms to a professional Code of Practice
and that conformance to the Code is assessed annually and monitored by means
of a rigorous, in-depth accreditation audit

e Assurance that the Training Provider behaves ethically and with integrity in all of
its business dealings

e Assurance that the Training Provider acts in the best interests of its prospects and
clients

e Assurance that marketing collateral is honest and verifiable and accurately
represents the training services being provided

e Assurance that the Training Provider’s pre-sales processes are honest and open -
nothing is hidden from the prospective purchaser

e Assurance that the Training Provider operates a complaints procedure that
includes an independent escalation process for dispute resolution, administered
by the industry’s professional body, giving buyers confidence in the quality of
service provision

e Assurance that the Training Provider delivers training that can be assessed to
have achieved the stated learning objectives

e Assurance that the Training Provider provides support and back-up to the training
to ensure that stated learning objectives are achieved

e Assurance that instructional materials are well designed, up to date, fit for
purpose and appropriate to the level of training and to the training situation

e Assurance that trainers are technically competent with appropriate subject matter
expertise

e Assurance that trainers have recognised trainer delivery skills
e Assurance that equipment is reliable and appropriate to the subject and audience

e Assurance that learning environments are conducive to effective learning
including appropriate trainer-student ratios

More information about the accreditation programme can be obtained from the Institute
of IT Training or directly from Just IT Training Ltd.

IITT contact details
Vic Wiseman, Director of Accreditation Services Tel: 0845 0068858

Email: vwiseman@iitt.org.uk Web: www.iitt.org.uk

Just It Training Ltd, Dragoon House, 37 Artillery Lane, London E1 7LP www.justit.co.uk 0800 019 66 61



